Cheribomb Retro Returns Form

PLEASE POST THIS COMPLETED FORM ALONG WITH THE GARMENT TO THE BELOW ADDRESS.
RETURNS MUST BE RECEIVED WITHIN 30 DAYS OF INITIAL DELIVERY.

Cheribomb Retro Returns
30 Shirley Crescent
MATRAVILLE NSW 2036 AUSTRALIA

IF YOU WOULD LIKE TO EXCHANGE THIS ITEM PLEASE EMAIL INFOeCHERIBOMBRETRO.COM
SO WE CAN BE SURE TO RESERVE YOUR EXCHANGE

Returns Information

Name:

Order No:

| understand that items bought on sale may be returned for Store Credit only

| understand that refunds are only applied via the original payment method and
excludes original postage paid.

| would like to exchange this item for:

Store Credit (100% cost of order excluding postage)

Refund, excludes postage (incurs 10% administration fee)

Returns Information

¢ Sales items may not be returned for refund, but they may be returned for store credit. This includes
items in clearance section or any item where a discount is applied.

¢ We happily offer refunds on full priced items for incorrect sizes or change of mind, but we do charge a 10%
admin fee on the total of the item. Postage is not refundable or returnable.

¢ We also offer a 100% item fee store credit upon return of garment. We personally inspect every garment before
it's sent to you to make sure we only offer the highest quality product.

e Items for exchange, refund or store credit must be returned to use within 30 days of receipt of delivery to
yourself (or the post office)

e Garments are to be unworn, unwashed and tags to be attached and in tact. If the garment is anything other
than pristine, we will contact you with options for it's return.

e Buyer pays all postage associated with the return and repost of the item. We suggest that you post your return
in a tracked Australia Post satchel so you can track it's process to us, as we cannot process refunds or
exchanges on garments that are not received. If you have paid with PayPal, check to see if you are eligible
under their free returns policy.

e Store credit is issued to you in the form of a gift card. There is a 3 year expiry set on the card.

Cheribomb Retro
30 Shirley Crescent MATRAVILLE NSW 2036, AUSTRALIA

infoecheribombretro.com


https://www.paypal.com/au/webapps/mpp/returns

